
April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

April 2020 

Local Workforce Area All Programs UI UCFE UCX 
State Total 334,966 334,929 14 23 

Bluegrass LWA 94,182 94,177 - 5 

Cumberland LWA 26,944 26,942 - 2 

EKCEP LWA 22,860 22,858 2 -

Green River LWA 14,716 14,715 1 -

Kentuckiana Works LWA 32,373 32,362 3 8 

Lincoln Trail LWA 25,978 25,973 2 3 

Northern Kentucky LWA 25,263 25,260 3 -

South Central LWA 35,844 35,840 2 2 

TENCO LWA 13,728 13,727 1 -

West Kentucky LWA 29,696 29,693 - 3 

Interstate 1,747 1,747 - -

Commuter 11,635 11,635 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

April 2020 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 3,236 3,221 12 3 2,477 925 744 526 

Bluegrass LWA 658 658 - - 504 170 154 114 

Cumberland LWA 211 209 1 1 171 65 38 29 

EKCEP LWA 193 192 - 1 137 48 55 37 

Green River LWA 125 125 - - 96 38 29 26 

Kentuckiana Works LWA 857 854 3 - 665 271 189 125 

Lincoln Trail LWA 221 220 1 - 171 57 49 41 

Northern Kentucky LWA 261 258 3 - 205 65 53 34 

South Central LWA 212 212 - - 160 58 52 38 

TENCO LWA 99 98 1 - 71 30 27 17 

West Kentucky LWA 234 232 1 1 176 80 56 44 

Interstate 51 51 - - 34 17 17 7 

Commuter 114 112 2 - 87 26 25 14 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

April 2020 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 306,955,618 860,305 357 1,435 

Bluegrass LWA 58,664,199 170,917 343 261 

Cumberland LWA 18,098,060 55,790 324 119 

EKCEP LWA 18,044,617 52,501 344 237 

Green River LWA 11,645,262 33,072 352 51 

Kentuckiana Works LWA 87,652,560 230,368 380 265 

Lincoln Trail LWA 23,782,098 64,208 370 74 

Northern Kentucky LWA 21,720,528 63,321 343 120 

South Central LWA 21,511,288 60,366 356 79 

TENCO LWA 10,680,113 31,666 337 77 

West Kentucky LWA 21,860,835 64,106 341 140 

Interstate 1,504,166 3,817 394 12 

Commuter 11,791,892 30,173 391 -

Payments are for regular program only. 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average We
by Local Workforce Area (LWA) 

April 2020 

ekly Claimants 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 206,250 916,665 915,599 534 532 

Bluegrass LWA 40,587 180,385 180,302 30 53 

Cumberland LWA 13,442 59,740 59,710 18 12 

EKCEP LWA 12,544 55,752 55,706 14 32 

Green River LWA 7,634 33,930 33,918 2 10 

Kentuckiana Works LWA 56,255 250,020 249,904 58 58 

Lincoln Trail LWA 15,294 67,975 67,875 18 82 

Northern Kentucky LWA 15,083 67,037 66,938 83 16 

South Central LWA 14,454 64,240 64,185 35 20 

TENCO LWA 7,664 34,061 34,023 10 28 

West Kentucky LWA 14,958 66,480 66,379 22 79 

Interstate 1,047 4,652 4,564 54 34 

Commuter 7,288 32,393 32,095 190 108 

Includes UI, UCFE, and UCX. 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

April 2020 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 916,665 915,599 534 532 

Bluegrass LWA 180,385 180,302 30 53 

Cumberland LWA 59,740 59,710 18 12 

EKCEP LWA 55,752 55,706 14 32 

Green River LWA 33,930 33,918 2 10 

Kentuckiana Works LWA 250,020 249,904 58 58 

Lincoln Trail LWA 67,975 67,875 18 82 

Northern Kentucky LWA 67,037 66,938 83 16 

South Central LWA 64,240 64,185 35 20 

TENCO LWA 34,061 34,023 10 28 

West Kentucky LWA 66,480 66,379 22 79 

Interstate 4,652 4,564 54 34 

Commuter 32,393 32,095 190 108 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
April 2020 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 190,033 48.6% 12.4% 4.0% 

Bluegrass LWA 37,075 51.2% 12.2% 3.7% 

Cumberland LWA 12,758 51.2% 1.6% 3.6% 

EKCEP LWA 11,674 43.8% 1.2% 2.8% 

Green River LWA 7,086 45.4% 6.9% 3.4% 

Kentuckiana Works LWA 48,029 48.3% 23.1% 5.4% 

Lincoln Trail LWA 13,920 49.8% 9.7% 3.5% 

Northern Kentucky LWA 13,204 50.0% 4.8% 4.5% 

South Central LWA 13,305 45.3% 11.8% 2.9% 

TENCO LWA 6,853 51.9% 3.3% 4.6% 

West Kentucky LWA 14,088 50.4% 15.4% 4.1% 

Interstate 4,930 37.5% 7.3% 1.6% 

Commuter 7,111 45.7% 12.6% 2.4% 

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
April 2020 

Local Workforce Area Mining Construction Manufacturing 
State Total 2,279 6,814 48,843 

Bluegrass LWA 12 820 8,270 

Cumberland LWA 18 391 4,310 

EKCEP LWA 983 811 1,558 

Green River LWA 66 350 2,279 

Kentuckiana Works LWA 6 1,169 13,362 

Lincoln Trail LWA 6 527 5,703 

Northern Kentucky LWA 9 343 2,001 

South Central LWA 6 209 5,110 

TENCO LWA 21 571 1,499 

West Kentucky LWA 871 827 3,511 

Interstate 227 301 158 

Commuter 54 495 1,082 

** - During the week including the 19th. 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

April 2020 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 307,302,906 860,983 193,721 

Bluegrass LWA 58,706,004 170,989 38,473 

Cumberland LWA 18,109,245 55,813 12,558 

EKCEP LWA 18,065,140 52,536 11,821 

Green River LWA 11,649,996 33,079 7,443 

Kentuckiana Works LWA 87,704,037 230,466 51,855 

Lincoln Trail LWA 23,829,760 64,290 14,465 

Northern Kentucky LWA 21,764,371 63,411 14,268 

South Central LWA 21,534,622 60,420 13,595 

TENCO LWA 10,698,448 31,705 7,134 

West Kentucky LWA 21,911,928 64,212 14,448 

Interstate 1,537,463 3,889 875 

Commuter 11,791,892 30,173 6,789 
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April 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
April 2020 

State Total 336,837 

Bluegrass LWA 94,182 

Cumberland LWA 26,944 

EKCEP LWA 22,860 

Green River LWA 14,716 

Kentuckiana Works LWA 32,373 

Lincoln Trail LWA 25,978 

Northern Kentucky LWA 25,263 

South Central LWA 35,844 

TENCO LWA 13,728 

West Kentucky LWA 29,696 

Interstate 1,747 

Commuter 11,635 

Liable State 1,871 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

April 2020 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 251,088 607 250,479 - 2 

Bluegrass LWA 60,886 126 60,760 - -

Cumberland LWA 18,125 36 18,089 - -

EKCEP LWA 18,471 49 18,422 - -

Green River LWA 10,194 19 10,175 - -

Kentuckiana Works LWA 42,876 164 42,712 - -

Lincoln Trail LWA 16,477 18 16,459 - -

Northern Kentucky LWA 20,773 33 20,740 - -

South Central LWA 19,180 48 19,132 - -

TENCO LWA 11,239 41 11,197 - 1 

West Kentucky LWA 22,185 43 22,141 - 1 

Interstate 1,327 16 1,311 - -

Commuter 9,355 14 9,341 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

April 2020 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 
Two Years 

Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 19.0 18.2 6.2 19.6 4.3 

Bluegrass LWA 19.1 18.8 5.3 18.8 3.7 

Cumberland LWA 18.9 19.2 6.2 21.0 4.1 

EKCEP LWA 18.8 16.7 8.2 19.6 5.0 

Green River LWA 19.3 17.0 6.0 17.4 4.5 

Kentuckiana Works LWA 20.0 19.9 6.0 19.5 4.3 

Lincoln Trail LWA 14.6 17.1 6.0 20.2 4.4 

Northern Kentucky LWA 18.4 18.1 5.8 19.2 3.9 

South Central LWA 18.0 15.6 5.8 19.6 4.1 

TENCO LWA 19.7 18.2 6.9 21.1 4.7 

West Kentucky LWA 19.4 17.1 7.1 19.7 4.9 

Interstate 24.1 22.8 17.4 22.3 12.0 

Commuter 19.4 18.3 7.4 19.7 4.6 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

April 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,982 157 78 2,217 46 2,477 89.5% 

Bluegrass LWA 419 32 11 462 9 504 91.7% 

Cumberland LWA 144 7 6 157 4 171 91.8% 

EKCEP LWA 111 11 1 123 3 137 89.8% 

Green River LWA 78 4 4 86 1 96 89.6% 

Kentuckiana Works LWA 520 41 24 585 13 665 88.0% 

Lincoln Trail LWA 138 14 5 157 1 171 91.8% 

Northern Kentucky LWA 174 6 9 189 4 205 92.2% 

South Central LWA 122 12 6 140 2 160 87.5% 

TENCO LWA 54 5 2 61 2 71 85.9% 

West Kentucky LWA 138 17 2 157 2 176 89.2% 

Interstate 21 3 - 24 2 34 70.6% 

Commuter 63 5 8 76 3 87 87.4% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
April 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 479 84 33 596 43 744 80.1% 

Bluegrass LWA 96 24 4 124 9 154 80.5% 

Cumberland LWA 28 4 4 36 1 38 94.7% 

EKCEP LWA 41 4 1 46 3 55 83.6% 

Green River LWA 19 4 2 25 1 29 86.2% 

Kentuckiana Works LWA 119 22 9 150 16 189 79.4% 

Lincoln Trail LWA 35 2 3 40 2 49 81.6% 

Northern Kentucky LWA 33 3 2 38 1 53 71.7% 

South Central LWA 32 5 3 40 2 52 76.9% 

TENCO LWA 16 5 1 22 3 27 81.5% 

West Kentucky LWA 36 5 3 44 2 56 78.6% 

Interstate 7 5 - 12 1 17 70.6% 

Commuter 17 1 1 19 2 25 76.0% 

Includes all claims in which state funds are involved - UI Only Claims. 
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