
September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

September 2020 

Local Workforce Area All Programs UI UCFE UCX 
State Total 35,000 34,937 27 36 

Bluegrass LWA 10,740 10,731 6 3 

Cumberland LWA 1,835 1,832 2 1 

EKCEP LWA 2,315 2,311 3 1 

Green River LWA 985 984 - 1 

Kentuckiana Works LWA 7,128 7,118 1 9 

Lincoln Trail LWA 1,813 1,803 8 2 

Northern Kentucky LWA 2,451 2,448 3 -

South Central LWA 1,927 1,926 1 -

TENCO LWA 990 988 2 -

West Kentucky LWA 2,537 2,535 - 2 

Interstate 608 590 1 17 

Commuter 1,671 1,671 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

September 2020 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 6,717 6,685 18 14 3,944 2,933 2,742 2,539 

Bluegrass LWA 1,139 1,131 4 4 679 474 452 410 

Cumberland LWA 471 471 - - 261 207 210 200 

EKCEP LWA 451 450 1 - 262 212 189 182 

Green River LWA 294 294 - - 156 118 138 130 

Kentuckiana Works LWA 1,578 1,573 5 - 920 661 653 601 

Lincoln Trail LWA 524 521 1 2 293 224 228 211 

Northern Kentucky LWA 537 537 - - 313 229 224 203 

South Central LWA 473 471 1 1 294 225 177 166 

TENCO LWA 258 256 - 2 149 120 107 98 

West Kentucky LWA 579 575 1 3 341 264 234 227 

Interstate 144 140 3 1 103 79 37 29 

Commuter 269 266 2 1 173 120 93 82 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

September 2020 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 105,421,817 373,834 282 23,412 

Bluegrass LWA 21,383,645 79,324 270 5,363 

Cumberland LWA 4,911,541 20,421 241 1,365 

EKCEP LWA 7,856,931 27,298 288 1,866 

Green River LWA 3,386,266 12,771 265 812 

Kentuckiana Works LWA 29,282,897 102,000 287 7,068 

Lincoln Trail LWA 5,711,596 20,350 281 1,274 

Northern Kentucky LWA 8,953,625 30,442 294 1,923 

South Central LWA 5,841,912 21,117 277 1,180 

TENCO LWA 3,614,383 13,290 272 865 

West Kentucky LWA 7,201,418 26,377 273 1,555 

Interstate 1,059,683 2,911 364 141 

Commuter 6,217,920 17,533 355 -

Payments are for regular program only. 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average Weekly Claimants 
by Local Workforce Area (LWA) 

September 2020 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 96,460 428,712 427,407 435 870 

Bluegrass LWA 19,649 87,328 87,100 125 103 

Cumberland LWA 5,482 24,363 24,306 6 51 

EKCEP LWA 7,386 32,827 32,772 25 30 

Green River LWA 3,309 14,705 14,653 - 52 

Kentuckiana Works LWA 25,969 115,417 115,226 69 122 

Lincoln Trail LWA 5,490 24,399 24,235 62 102 

Northern Kentucky LWA 7,777 34,566 34,463 33 70 

South Central LWA 5,438 24,170 24,114 14 42 

TENCO LWA 3,499 15,553 15,510 17 26 

West Kentucky LWA 7,065 31,402 31,251 29 122 

Interstate 886 3,937 3,900 2 35 

Commuter 4,510 20,045 19,877 53 115 

Includes UI, UCFE, and UCX. 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

September 2020 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 428,712 427,407 435 870 

Bluegrass LWA 87,328 87,100 125 103 

Cumberland LWA 24,363 24,306 6 51 

EKCEP LWA 32,827 32,772 25 30 

Green River LWA 14,705 14,653 - 52 

Kentuckiana Works LWA 115,417 115,226 69 122 

Lincoln Trail LWA 24,399 24,235 62 102 

Northern Kentucky LWA 34,566 34,463 33 70 

South Central LWA 24,170 24,114 14 42 

TENCO LWA 15,553 15,510 17 26 

West Kentucky LWA 31,402 31,251 29 122 

Interstate 3,937 3,900 2 35 

Commuter 20,045 19,877 53 115 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
September 2020 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 113,140 53.1% 16.7% 2.7% 

Bluegrass LWA 22,881 53.0% 17.8% 2.8% 

Cumberland LWA 5,968 57.9% 2.5% 3.3% 

EKCEP LWA 8,050 47.5% 1.7% 3.4% 

Green River LWA 3,693 52.1% 10.8% 2.4% 

Kentuckiana Works LWA 30,137 54.8% 30.0% 2.2% 

Lincoln Trail LWA 6,043 60.4% 11.9% 2.7% 

Northern Kentucky LWA 8,925 53.8% 7.1% 3.2% 

South Central LWA 6,588 52.1% 13.2% 2.6% 

TENCO LWA 3,985 52.0% 3.4% 4.2% 

West Kentucky LWA 7,806 54.9% 16.6% 3.4% 

Interstate 3,863 45.3% 13.4% 2.4% 

Commuter 5,201 42.1% 17.0% 2.2% 

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
September 2020 

Local Workforce Area Mining Construction Manufacturing 
State Total 1,097 4,714 13,718 

Bluegrass LWA 9 848 2,922 

Cumberland LWA 17 239 873 

EKCEP LWA 681 470 382 

Green River LWA 90 203 560 

Kentuckiana Works LWA 9 913 3,104 

Lincoln Trail LWA - 306 1,161 

Northern Kentucky LWA 9 253 1,003 

South Central LWA - 114 938 

TENCO LWA - 339 550 

West Kentucky LWA 103 478 1,470 

Interstate 107 203 149 

Commuter 72 348 606 

** - During the week including the 19th. 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

September 2020 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 105,932,860 374,818 84,334 

Bluegrass LWA 21,501,240 79,555 17,900 

Cumberland LWA 4,940,267 20,472 4,606 

EKCEP LWA 7,871,144 27,332 6,150 

Green River LWA 3,409,943 12,816 2,884 

Kentuckiana Works LWA 29,387,179 102,188 22,992 

Lincoln Trail LWA 5,791,215 20,503 4,613 

Northern Kentucky LWA 8,995,211 30,530 6,869 

South Central LWA 5,863,994 21,159 4,761 

TENCO LWA 3,633,569 13,329 2,999 

West Kentucky LWA 7,245,483 26,463 5,954 

Interstate 1,075,695 2,938 661 

Commuter 6,217,920 17,533 3,945 
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September 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
September 2020 

State Total 36,089 

Bluegrass LWA 10,740 

Cumberland LWA 1,835 

EKCEP LWA 2,315 

Green River LWA 985 

Kentuckiana Works LWA 7,128 

Lincoln Trail LWA 1,813 

Northern Kentucky LWA 2,451 

South Central LWA 1,927 

TENCO LWA 990 

West Kentucky LWA 2,537 

Interstate 608 

Commuter 1,671 

Liable State 1,089 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 

Page 1 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

September 2020 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 12,001 1 12,000 - -

Bluegrass LWA 1,850 - 1,850 - -

Cumberland LWA 811 - 811 - -

EKCEP LWA 1,130 - 1,130 - -

Green River LWA 466 - 466 - -

Kentuckiana Works LWA 2,590 - 2,590 - -

Lincoln Trail LWA 722 - 722 - -

Northern Kentucky LWA 844 - 844 - -

South Central LWA 727 - 727 - -

TENCO LWA 432 - 432 - -

West Kentucky LWA 947 1 946 - -

Interstate 460 - 460 - -

Commuter 1,022 - 1,022 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

September 2020 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 

Two Years 
Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 19.0 18.2 13.3 18.4 13.0 

Bluegrass LWA 19.1 18.8 12.3 17.3 12.1 

Cumberland LWA 18.9 19.2 13.0 20.4 12.5 

EKCEP LWA 18.8 16.7 16.0 21.9 15.3 

Green River LWA 19.3 17.0 12.4 16.7 12.1 

Kentuckiana Works LWA 20.0 19.9 13.7 17.1 13.5 

Lincoln Trail LWA 14.6 17.1 12.8 20.1 12.4 

Northern Kentucky LWA 18.4 18.1 13.1 17.4 12.8 

South Central LWA 18.0 15.6 12.4 18.6 12.0 

TENCO LWA 19.7 18.2 13.9 20.1 13.5 

West Kentucky LWA 19.4 17.1 13.7 18.5 13.3 

Interstate 24.1 22.8 21.9 16.8 24.6 

Commuter 19.4 18.3 13.9 19.0 13.5 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

September 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 2,852 175 83 3,110 487 3,944 78.9% 

Bluegrass LWA 513 25 12 550 69 679 81.0% 

Cumberland LWA 180 21 4 205 28 261 78.5% 

EKCEP LWA 191 15 7 213 25 262 81.3% 

Green River LWA 112 10 4 126 19 156 80.8% 

Kentuckiana Works LWA 669 37 22 728 116 920 79.1% 

Lincoln Trail LWA 192 18 5 215 41 293 73.4% 

Northern Kentucky LWA 233 9 8 250 38 313 79.9% 

South Central LWA 216 7 6 229 38 294 77.9% 

TENCO LWA 113 5 2 120 16 149 80.5% 

West Kentucky LWA 244 11 5 260 53 341 76.2% 

Interstate 75 5 4 84 13 103 81.6% 

Commuter 114 12 4 130 31 173 75.1% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
September 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,576 132 83 1,791 651 2,742 65.3% 

Bluegrass LWA 275 14 8 297 111 452 65.7% 

Cumberland LWA 114 12 6 132 60 210 62.9% 

EKCEP LWA 108 12 5 125 44 189 66.1% 

Green River LWA 70 8 9 87 33 138 63.0% 

Kentuckiana Works LWA 391 36 18 445 148 653 68.1% 

Lincoln Trail LWA 122 9 8 139 61 228 61.0% 

Northern Kentucky LWA 123 10 7 140 60 224 62.5% 

South Central LWA 102 5 8 115 40 177 65.0% 

TENCO LWA 63 11 1 75 22 107 70.1% 

West Kentucky LWA 117 12 7 136 56 234 58.1% 

Interstate 27 1 - 28 4 37 75.7% 

Commuter 64 2 6 72 12 93 77.4% 

Includes all claims in which state funds are involved - UI Only Claims. 
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