
November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

November 2020 

Local Workforce Area All Programs UI UCFE UCX 
State Total 179,337 179,300 24 13 

Bluegrass LWA 25,700 25,695 3 2 

Cumberland LWA 21,046 21,045 - 1 

EKCEP LWA 29,015 29,013 2 -

Green River LWA 12,153 12,153 - -

Kentuckiana Works LWA 18,551 18,547 - 4 

Lincoln Trail LWA 14,038 14,035 3 -

Northern Kentucky LWA 10,813 10,811 - 2 

South Central LWA 13,852 13,844 8 -

TENCO LWA 11,133 11,130 3 -

West Kentucky LWA 19,716 19,711 2 3 

Interstate 951 950 - 1 

Commuter 2,369 2,366 3 -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

November 2020 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 9,411 9,383 21 7 4,407 3,075 5,216 4,781 

Bluegrass LWA 1,589 1,584 4 1 723 492 862 781 

Cumberland LWA 686 683 3 - 320 244 363 345 

EKCEP LWA 599 598 1 - 283 217 315 295 

Green River LWA 438 436 2 - 197 141 239 222 

Kentuckiana Works LWA 2,509 2,506 2 1 1,178 792 1,541 1,419 

Lincoln Trail LWA 599 596 2 1 279 192 324 307 

Northern Kentucky LWA 750 750 - - 384 254 366 328 

South Central LWA 627 627 - - 288 214 339 305 

TENCO LWA 359 358 1 - 169 119 189 176 

West Kentucky LWA 789 789 - - 357 263 432 395 

Interstate 132 132 - - 70 48 65 53 

Commuter 334 324 6 4 159 99 181 155 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

November 2020 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 44,496,678 146,906 303 138,998 

Bluegrass LWA 7,562,391 27,288 277 27,298 

Cumberland LWA 2,088,693 8,042 260 8,042 

EKCEP LWA 3,909,112 12,061 324 12,063 

Green River LWA 1,524,535 5,487 278 5,487 

Kentuckiana Works LWA 12,221,029 39,143 312 39,151 

Lincoln Trail LWA 2,595,748 8,335 311 8,335 

Northern Kentucky LWA 3,676,835 11,898 309 11,900 

South Central LWA 2,339,720 8,147 287 8,147 

TENCO LWA 1,571,197 5,190 303 5,192 

West Kentucky LWA 3,458,271 11,763 294 11,767 

Interstate 605,536 1,616 375 1,616 

Commuter 2,943,611 7,936 371 -

Payments are for regular program only. 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average Weekly Claimants 
by Local Workforce Area (LWA) 

November 2020 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 49,321 219,204 218,203 361 640 

Bluegrass LWA 8,768 38,971 38,829 63 79 

Cumberland LWA 3,053 13,569 13,523 - 46 

EKCEP LWA 4,246 18,869 18,817 31 21 

Green River LWA 1,725 7,668 7,633 1 34 

Kentuckiana Works LWA 12,848 57,101 56,947 78 76 

Lincoln Trail LWA 2,994 13,307 13,201 40 66 

Northern Kentucky LWA 3,874 17,216 17,154 31 31 

South Central LWA 2,824 12,553 12,523 16 14 

TENCO LWA 1,817 8,077 8,052 11 14 

West Kentucky LWA 4,028 17,900 17,751 20 129 

Interstate 561 2,495 2,441 14 40 

Commuter 2,583 11,478 11,332 56 90 

Includes UI, UCFE, and UCX. 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

November 2020 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 219,204 218,203 361 640 

Bluegrass LWA 38,971 38,829 63 79 

Cumberland LWA 13,569 13,523 - 46 

EKCEP LWA 18,869 18,817 31 21 

Green River LWA 7,668 7,633 1 34 

Kentuckiana Works LWA 57,101 56,947 78 76 

Lincoln Trail LWA 13,307 13,201 40 66 

Northern Kentucky LWA 17,216 17,154 31 31 

South Central LWA 12,553 12,523 16 14 

TENCO LWA 8,077 8,052 11 14 

West Kentucky LWA 17,900 17,751 20 129 

Interstate 2,495 2,441 14 40 

Commuter 11,478 11,332 56 90 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
November 2020 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 44,092 50.6% 17.0% 2.6% 

Bluegrass LWA 7,688 48.9% 18.7% 2.2% 

Cumberland LWA 2,582 54.5% 2.2% 4.1% 

EKCEP LWA 3,649 46.3% 0.7% 1.8% 

Green River LWA 1,600 55.0% 12.9% 2.3% 

Kentuckiana Works LWA 10,466 54.3% 33.7% 3.1% 

Lincoln Trail LWA 2,396 51.8% 11.5% 2.9% 

Northern Kentucky LWA 3,554 52.1% 9.4% 2.7% 

South Central LWA 2,570 54.7% 17.0% 1.8% 

TENCO LWA 1,661 51.0% 3.0% 2.0% 

West Kentucky LWA 3,586 49.1% 16.9% 3.1% 

Interstate 2,349 40.3% 10.7% 2.6% 

Commuter 1,991 41.7% 15.3% 0.4% 

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
November 2020 

Local Workforce Area Mining Construction Manufacturing 
State Total 431 2,328 6,629 

Bluegrass LWA 8 348 1,023 

Cumberland LWA 16 77 519 

EKCEP LWA 256 318 229 

Green River LWA 16 120 226 

Kentuckiana Works LWA - 333 1,484 

Lincoln Trail LWA - 161 538 

Northern Kentucky LWA 4 69 496 

South Central LWA - 155 566 

TENCO LWA 8 168 271 

West Kentucky LWA 78 221 903 

Interstate 37 181 82 

Commuter 8 177 292 

** - During the week including the 19th. 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

November 2020 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 44,788,307 147,488 33,185 

Bluegrass LWA 7,623,979 27,409 6,167 

Cumberland LWA 2,113,994 8,091 1,821 

EKCEP LWA 3,925,194 12,096 2,722 

Green River LWA 1,546,568 5,532 1,245 

Kentuckiana Works LWA 12,267,353 39,236 8,828 

Lincoln Trail LWA 2,625,323 8,404 1,891 

Northern Kentucky LWA 3,696,508 11,943 2,687 

South Central LWA 2,347,728 8,165 1,837 

TENCO LWA 1,578,060 5,204 1,171 

West Kentucky LWA 3,503,303 11,836 2,663 

Interstate 616,686 1,636 368 

Commuter 2,943,611 7,936 1,786 
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November 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
November 2020 

State Total 180,480 

Bluegrass LWA 25,700 

Cumberland LWA 21,046 

EKCEP LWA 29,015 

Green River LWA 12,153 

Kentuckiana Works LWA 18,551 

Lincoln Trail LWA 14,038 

Northern Kentucky LWA 10,813 

South Central LWA 13,852 

TENCO LWA 11,133 

West Kentucky LWA 19,716 

Interstate 951 

Commuter 2,369 

Liable State 1,143 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

November 2020 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 16,097 1 16,096 - -

Bluegrass LWA 2,474 - 2,474 - -

Cumberland LWA 1,084 - 1,084 - -

EKCEP LWA 1,335 - 1,335 - -

Green River LWA 621 - 621 - -

Kentuckiana Works LWA 3,068 1 3,067 - -

Lincoln Trail LWA 995 - 995 - -

Northern Kentucky LWA 1,151 - 1,151 - -

South Central LWA 892 - 892 - -

TENCO LWA 680 - 680 - -

West Kentucky LWA 1,306 - 1,306 - -

Interstate 827 - 827 - -

Commuter 1,664 - 1,664 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

November 2020 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 

Two Years 
Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 19.0 18.2 14.0 18.1 13.8 

Bluegrass LWA 19.1 18.8 13.0 16.4 12.8 

Cumberland LWA 18.9 19.2 13.5 20.1 13.2 

EKCEP LWA 18.8 16.7 16.7 23.4 16.1 

Green River LWA 19.3 17.0 13.1 16.1 12.9 

Kentuckiana Works LWA 20.0 19.9 14.4 15.5 14.4 

Lincoln Trail LWA 14.6 17.1 13.3 19.5 13.1 

Northern Kentucky LWA 18.4 18.1 13.8 17.1 13.7 

South Central LWA 18.0 15.6 13.0 19.3 12.7 

TENCO LWA 19.7 18.2 14.5 20.6 14.2 

West Kentucky LWA 19.4 17.1 14.6 20.5 14.2 

Interstate 24.1 22.8 20.2 15.1 22.1 

Commuter 19.4 18.3 14.7 19.1 14.4 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

November 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 2,985 234 151 3,370 568 4,406 76.5% 

Bluegrass LWA 499 31 26 556 95 723 76.9% 

Cumberland LWA 223 18 11 252 33 320 78.8% 

EKCEP LWA 202 13 10 225 33 283 79.5% 

Green River LWA 141 7 8 156 20 197 79.2% 

Kentuckiana Works LWA 771 66 39 876 166 1,178 74.4% 

Lincoln Trail LWA 196 26 6 228 24 279 81.7% 

Northern Kentucky LWA 263 18 16 297 51 384 77.3% 

South Central LWA 199 16 5 220 38 288 76.4% 

TENCO LWA 118 12 7 137 14 169 81.1% 

West Kentucky LWA 236 15 13 264 50 357 73.9% 

Interstate 36 2 4 42 19 69 60.9% 

Commuter 101 10 6 117 25 159 73.6% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
November 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 3,604 171 103 3,878 989 5,213 74.4% 

Bluegrass LWA 654 25 14 693 119 862 80.4% 

Cumberland LWA 264 11 9 284 49 363 78.2% 

EKCEP LWA 226 13 15 254 42 315 80.6% 

Green River LWA 177 7 8 192 31 239 80.3% 

Kentuckiana Works LWA 936 47 24 1,007 441 1,541 65.3% 

Lincoln Trail LWA 207 19 8 234 69 324 72.2% 

Northern Kentucky LWA 278 6 6 290 57 366 79.2% 

South Central LWA 246 12 8 266 42 339 78.5% 

TENCO LWA 138 7 2 147 23 189 77.8% 

West Kentucky LWA 308 19 6 333 62 432 77.1% 

Interstate 46 1 1 48 11 62 77.4% 

Commuter 124 4 2 130 43 181 71.8% 

Includes all claims in which state funds are involved - UI Only Claims. 
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